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American Blind and Wallpaper Factory
alleges that Google infringes on its
trademarks by allowing competitors to bid
on certain keywords for high placement in
paid search results. Google search partners,
including AOL, also are targeted in the suit.

Alleging that Google Inc.s search advertising
practices violates trademark law, a home
decorating retailer is taking Google to court over
its use of certain keywords to trigger competitors
paid search results.

American Blind and Wallpaper Factory Inc., in
a lawsuit filed Tuesday in U.S. District Court in
New York, isnt stopping with Google. It also
named five partners who use Googles search
results as defendants, claiming those
companies profit along with Google from the
alleged infringement. The other defendants were America Online Inc., AOL
subsidiaries Netscape Communications Corp. and CompuServe Interactive
Services Inc., Ask Jeeves Inc. and EarthLink Inc.

American Blinds case revolves around Googles AdWords program, where
advertisers can bid on keywords in order to receive a high ranking on paid search
results. The Plymouth, Mich., retailer alleges that Google infringes on its
trademarks by allowing its competitors to bid on keywords that are similar to its
trademarks. These terms include "American Blind," "American Blinds" and
"Americanblinds.com."

American Blind is seeking both a temporary and permanent injunction barring
Google and its partners from selling keywords that match or are similar to its
trademarks or from displaying competitors search results when such terms are
entered, according to the lawsuit. The retailer also is asking for damages,
including any profits earned as a result of the alleged infringement and punitive
damages.

The lawsuit is the culmination of a dispute between American Blind and Google
that began in 2002. According to court filings, Google in September 2002 agreed
to block advertisers from using three keywords that directly match American
Blinds trademarks—"American Blind & Wallpaper Factory," "American Blind
Factory" and "DecorateToday."

But the Mountain View, Calif., search company has defended the use of more
generic terms in its keyword advertising program. In November, it took a
preemptive step in the dispute by asking the U.S. District Court for the Northern
District of California to rule that its keyword advertising policy does not infringe
on trademarks. American Blind on Wednesday said it also had moved to dismiss
that lawsuit.

A Google spokeswoman said the company is still reviewing the trademark
infringement lawsuit and is "in a holding pattern" until there is a decision
regarding its California filing.

In a statement, American Blind Chief Executive Officer Steve Katzman said his
company was left with no choice but to sue in order to stop the alleged
infringement from continuing to harm its brand and business. He also said the
case could have far-reaching implications for other companies that hold
trademarks with descriptive terms.

"We spent millions of dollars to build brand awareness and cannot stand idle
while Google allows our competitors to ride our coat-tails," Katzman said in the
statement. "Weve worked hard at building our online business and cannot allow
those efforts to be undermined so Google can make a profit."

MOST READ ENTERPRISE APPLICATIONS STORIES
PAST 30 DAYS

1 - Ziff Davis Enterprise RSS Feeds (184095)

2 - No Enterprise Thaw for Vista (27604)

3 - Cuil Search Engine Mismatches Brand
Images (23072)

4 - Why Microsoft Will Try Again for Yahoo in
2009 (11059)

5 - Symantec Unveils Virtual Desktop (9775)

6 - Yahoo Protest Vote Goes Against Yang
(9613)

7 - Amazon.com to Fund Elastra's Cloud
Computing Effort (6464)

8 - Adobe Riding High on the Flash Wave
(6207)

9 - Shareholders Back Yahoo Board (5758)

10 - Google Search Appliance Indexes 10M
Documents to Pace Microsoft Fast (5222)

Videos Sponsored by:

30 Days Most Popular  7 Days Most Popular

eWeek Videos NewsBreak Videos All Videos

http://www.eweek.com/
http://www.ziffdavisenterprise.com/
http://ad.doubleclick.net/click;h=v8/372a/0/0/%2a/l;203865429;0-0;0;28997036;3454-728/90;27475435/27493314/1;;~sscs=%3fhttp://www.apc.com/promo/get.cfm?keycode=d604w
http://www.eweek.com/
http://www.eweek.com/c/s/Enterprise-Applications/
http://www.eweek.com/c/a/Application-Development/Aptana-Mixes-AJAX-Python-with-Pydev-IDE-Buy/
http://www.eweek.com/c/a/Windows/Microsoft-Internet-Explorer-8-Beta-2-is-Here/
http://www.eweek.com/c/a/Video/eWeek-Newsbreak-Aug-25-2008/
http://www.eweek.com/c/a/Security/WhiteHat-Report-Finds-Web-Site-Security-Vulnerabilities-Persist/
http://www.eweek.com/c/a/IT-Infrastructure/Corrupt-File-Brought-Down-FAAs-Antiquated-IT-System/
http://www.pcworld.com/article/148348/3g_iphones_mediocre_battery_life_still_beats_rivals.html
http://www.alleyinsider.com/2008/7/android-we-re-listening-to-developer-complaints-we-just-can-t-do-anything-about-them-goog-
http://blogs.eweek.com/masked_intentions/content/enterprise_applications/how_parallel_processing_might_transform_enterprise_computing.html
http://www.readwriteweb.com/archives/gphone_rumors_and_android_developers_revolt.php
http://www.boygeniusreport.com/2008/07/14/nokia-launches-location-aware-chat-client/
http://ad.doubleclick.net/click;h=v8/372a/0/0/%2a/q;204645333;0-0;0;28997036;2321-160/600;27018971/27036828/1;;~sscs=%3fhttp://www.ciosummitchina.com/
http://www.eweek.com/cp/bio/Matthew-Hicks/
http://www.eweek.com/#
http://www.eweek.com/c/a/Enterprise-Apps/Google-Seeks-Court-Ruling-on-Keywords/
http://www.eweek.com/c/a/Enterprise-Applications/Ziff-Davis-Enterprise-RSS-Feeds/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/No-Enterprise-Thaw-for-Vista/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/Cuil-Search-Engine-Triggers-Image-Concerns/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/Why-Microsoft-Will-Try-Again-for-Yahoo-in-2009/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/Symantec-Unveils-Virtual-Workspace/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/Yahoo-Protest-Vote-Goes-Against-Yang/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/Amazoncom-to-Fund-Elastras-Cloud-Compuing-Effort/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/Adobe-Riding-High-on-the-Flash-Wave/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/Shareholders-Back-Yahoo-Board/?kc=MPOP
http://www.eweek.com/c/a/Enterprise-Applications/Google-Search-Appliance-Now-Indexes-10M-Documents/?kc=MPOP
http://www.eweek.com/c/a/Video/Point-Counterpoint-Security-Compliance-and-Regulations/
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
http://www.eweek.com/c/s/Videos/


8/27/08 9:43 PMGoogle Sued Over Search Advertising Practices - Enterprise Applications

Page 2 of 3http://www.eweek.com/c/a/Enterprise-Applications/Google-Sued-Over-Search-Advertising-Practices-%5B1%5D/

Using Web
Conferencing to
Ensure Successful
Enterprise
Application
Deployment from
WebEx
Communications

Killing Botnets: A
View From the
Trenches from
McAfee

Using Security
Compliance Software
to Improve Business
Efficiency and
Reduce Costs from
Symantec

See All White Papers >

eWEEK EDITORIAL
CALENDAR

For a list of what eWEEK
is covering this year, go
to our editorial
calendar.

NEXT-GENERATION
UNIFIED MESSAGING
The Issue
For some, migration to
unified messaging is a key
component of VoIP plans.
For others, voice
messaging replacement
has a new urgency and is
being addressed
separately. Many factors
lead to this renewed
interest: obsolescence of
legacy voicemail systems,
e-discovery and
compliance rules, and the
need for new capabilities
to support remote
workers. Finally,
enterprises are looking to
reduce the cost of
managing complex
disparate systems
assembled by distributed
purchasing or acquisition
of other businesses.

Read the Issue Paper

Video Spotlight 

How Tech Supports
Business Initiatives 

Planning For IT Continuity
Enterprise Standards For

Mobility
How To Manage

Virtualization
What Can Green Do For

You?
Sponsored by

American Blinds lawsuit comes as Google prepares for a highly anticipated initial
public offering, expected this year. Google and other search providers have
reaped much of their profits from the rapidly expanding search advertising
market.

Discuss Google Sued Over Search Advertising Practices
 
>>> Be the FIRST to comment on this article!
 

 
 
>>> More Enterprise Applications Articles          >>> More By Matthew Hicks
 

Email Article To Friend  ♦ Print Version Of Article  ♦ PDF Version Of Article

FREE ZIFF DAVIS ENTERPRISE ESEMINARS AT ESEMINARSLIVE.COM

Aug 1, 2 p.m. ET
Get the Most Out of Desktop
Virtualization: Know Your Options
with Michael Steinhart. Sponsored by
CDW & Citrix

Aug 5, 12 p.m. ET
Generating More than Electricity:
The New York Power Authority's use
of IBM's Smart SOA™. Sponsored by
IBM

Aug 5, 12:30 p.m. ET
Getting the Best Out of Contracts:
Six Ways to Improve Consistency
and Profitability with Michael Krieger.
Sponsored by IBM

Aug 5, 2 p.m. ET
Installing a NAS and Branch Office
Data Protection Solution with
Salvatore Salamone. Sponsored by
Overland Storage

Aug 6, 1 p.m. ET
Next-Generation Scalable NAS for
Digital Media with Michael Vizard.
Sponsored by HP

Aug 6, 2 p.m. ET
5 Important Steps to Successful
Performance Management and BI: An
Analyst's Perspective with Joel Shore.
Sponsored by IBM

Aug 7, 1 p.m. ET
Software as a Service: Fact, Fiction
and What You Should Know Before
You Buy with Michael Vizard. Sponsored
by SAP

Aug 14, 12 p.m. ET
When Outages Strike: Faster
Recovery for Windows Applications
and Data with Michael Krieger.
Sponsored by Asempra & Riverbed 

More Upcoming Events!

FEATURED VIDEOS

What Can Green Do For You?
There are many ways that systems
can be run faster or more
efficiently, using less energy and
thereby reducing costs. Watch now!

Planning For IT Continuity
Anthony Jones, CTO, of the City of
New Orleans, gives a first-hand
account of disaster recovery
planning in action for Hurricane
Katrina. Watch now! 

Enterprise Standards for Mobility
Mobile devices often are used to
only a fraction of their capability,
thanks to the absence of an
industry-standard platform for
application development. Watch
now! 

How Tech Supports Business
Initiatives
Leo Collins, CIO of Lionsgate, talks
about how to make sure your IT
department is seen and actually is a
vital part of your company. Watch
now! 

 

Sponsored by 

DOWNLOADABLE ROI CALCULATORS
& TOOLS FROM BASELINE

 
Calculate Cost and ROI of Spam, VOIP,
RFID, Sarbanes-Oxley and more...

Featured Calculators:

 

Calculating an Outsourcing Ratio

The Return on Voice over IP
Migration

Break-Even Point for Search Tools

The Return on Consolidating Data
Centers

Customized Software Versus Build-
From-Scratch

Computer Expense by the Hour

Investing in Sarbanes-Oxley

See More Tools!
By Category| Planners |Calculators |

Quizzes
 

Sponsors

Microsoft System Center - Designed For Big 

Protect data-HP All-in-One and Disk-Based systems

HP StorageWorks Scalable NAS - Next-gen storage 

Learn about the software-based VoIP solution from Microsoft. 

Get Tech On Tap technical enewsletter from NetApp.

EWEEK E-MAIL NEWSLETTERS bring you reliable,
timely information to stay on top of the business of
technology -- and technology in business -- and get
more out of the Web. Make your choices and start your
subscriptions today!

 

EWEEK RSS NEWS FEEDS contain a daily feed of our
latest stories from over 30 different categories including
Enterprise Apps, Business Intelligence, Security, VOIP
and more!
 
Subscribe to our RSS feeds today for free...

 

  
APPLY FOR A FREE SUBSCRIPTION BELOW:

First Name: Last Name:

Title: Company:

Address: City:

State: Zip Code:

 

Email:

Try digital eWEEK

Renew today

Subscription help
MORE FREE SUBSCRIPTIONS

 
 

MARKETPLACE (Sponsored Links)
TRY NEW SUN SERVERS FREE for 60 Days!
Try Sun Free for 60 days. Like it Keep it. Don't like
it send it back. We even p...
Take Advantage of this Special Offer from Sun!!

FREE Application Discovery Tool from Sophos
Scan your network for VoIP, IM, games and other
potentially unwanted application...
www.sophos.com

Class of Service: Myths and Misconceptions
This paper exposes the common misconceptions of
what CoS can and cannot do.
www.business.att.com

Buy a Link Now

http://buyersguide.eweek.com/bguide/Whitepaper/brief.asp?wpId=NTQ5MA&sitename=eweek&kc=emod2
http://buyersguide.eweek.com/bguide/Whitepaper/brief.asp?wpId=NTY4NA&sitename=eweek&kc=emod2
http://buyersguide.eweek.com/bguide/Whitepaper/brief.asp?wpId=NDMzMw&sitename=eweek&kc=emod2
http://ad.doubleclick.net/clk;26375621;5913751;k?http://buyersguide.eweek.com/Whitepaper/Wplibrary.asp_Q_sitename_E_eweek
http://ad.doubleclick.net/click;h=v8/372a/0/0/%2a/q;204645333;0-0;0;28997036;2321-160/600;27018971/27036828/1;;~sscs=%3fhttp://www.ciosummitchina.com/
http://eweekmedia.com/editorial_cal.html
http://www.nemertes.com/issue_papers/nemertes_issue_paper_unified_messaging
http://www.nemertes.com/issue_papers/nemertes_issue_paper_unified_messaging
http://www.eweek.com/c/a/Video/How-Tech-Supports-Business-Initiatives/
http://www.eweek.com/c/a/Video/Planning-for-IT-Continuity/
http://www.eweek.com/c/a/Video/Enterprise-Standards-for-Mobility/
http://www.eweek.com/c/a/Video/How-to-Manage-Virtualization/
http://www.eweek.com/c/a/Video/What-Can-Green-Do-For-You/
http://ad.doubleclick.net/click;h=v8/372a/0/0/%2a/i;206215639;0-0;0;28997036;468-350/50;25367590/25385447/16;;~sscs=%3fhttp://www.eweek.com/c/a/Video/How-Tech-Supports-Business-Initiatives/
http://www.eweek.com/showblog/14275/Google-Sued-Over-Search-Advertising-Practices/
http://www.eweek.com/showblog/14275/Google-Sued-Over-Search-Advertising-Practices/
http://www.eweek.com/cp/bio/Matthew-Hicks/
http://www.eweek.com/c/b/Enterprise-Applications/
javascript:void%20window.open('http://www.eweek.com/index2.php?option=content&task=emailform&id=%2012569',%20'win2',%20'status=no,toolbar=no,scrollbars=no,titlebar=no,menubar=no,resizable=yes,width=400,height=200,directories=no,location=no');
javascript:void%20window.open('http://www.eweek.com/index2.php?option=content&do_pdf=1&id=12569',%20'win2',%20'status=no,toolbar=no,scrollbars=yes,titlebar=no,menubar=no,resizable=yes,width=640,height=480,directories=no,location=no');
javascript:void%20window.open('http://www.eweek.com/index2.php?option=content&task=view&id=12569&pop=1&hide_ads=1&page=0&hide_js=1',%20'win2',%20'status=no,toolbar=yes,scrollbars=yes,titlebar=no,menubar=yes,resizable=yes,width=640,height=480,directories=no,location=no');
http://www.eseminarslive.com/
http://www.eseminarslive.com/c/a/Virtualization/CDW080108/
http://www.eseminarslive.com/c/a/Service%98Oriented-Architecture/IBM80508/
http://www.eseminarslive.com/c/a/Enterprise-Applications/IBM080508/
http://www.eseminarslive.com/c/a/Storage/OverlandStorage080508/
http://www.eseminarslive.com/c/a/Storage/HP080608/
http://www.eseminarslive.com/c/a/Business-Intelligence/IBM080608/
http://www.eseminarslive.com/c/a/Software-Management/SAP080708/
http://www.eseminarslive.com/c/a/Disaster-Recovery/Riverbed081408/
http://www.eseminarslive.com/c/s/Upcoming-Events/
http://www.eweek.com/c/a/Video/Planning-for-IT-Continuity/
http://www.eweek.com/c/a/Video/How-Tech-Supports-Business-Initiatives/
http://www.eweek.com/c/a/Video/What-Can-Green-Do-For-You/
http://www.eweek.com/c/a/Video/Enterprise-Standards-for-Mobility/
http://www.eweek.com/c/a/Video/How-Tech-Supports-Business-Initiatives/
http://www.eweek.com/c/a/Video/Planning-for-IT-Continuity/
http://www.eweek.com/c/a/Video/Enterprise-Standards-for-Mobility/
http://www.eweek.com/c/a/Video/What-Can-Green-Do-For-You/
http://www.eweek.com/article2/0,1397,1776165,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/article2/0,1397,1782800,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/article2/0,1397,1783762,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/article2/0,1397,1780368,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/article2/0,1397,1728446,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/article2/0,1397,1814916,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/article2/0,1397,1648903,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/category2/0,1426,655835,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/category2/0,1426,655836,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/category2/0,1426,655834,00.asp?kc=BAZD10505TTX1B0000794
http://www.eweek.com/article2/0,1397,1627691,00.asp?kc=BAZD10505TTX1B0000794
http://ad.doubleclick.net/clk;206570886;23051668;m?http://clk.atdmt.com/MRT/go/zffdeitp0610005344mrt/direct/01/
http://ad.doubleclick.net/clk;206428313;28852417;f
http://ad.doubleclick.net/clk;204075078;23051668;d?http://clk.atdmt.com/MBP/go/105678807/direct/01/
http://ad.doubleclick.net/clk;206350492;23051668;b?http://clk.atdmt.com/MRT/go/zffdeitp0600010555mrt/direct/01/
http://ad.doubleclick.net/clk;205902436;23051668;b?http://clk.atdmt.com/MSI/go/108568374/direct/01/
http://www.eweek.com/newsletter-manage/
http://www.eweek.com/c/a/Past-News/Ziff-Davis-Enterprise-RSS-Feeds/
http://www.eweek-digital.com/eweek/sample/
http://www.omeda.com/ziff/ewk/ewk.cgi?t=whback&p=lzrenew
http://circ.ziffdavisenterprise.com/cust_serv.html
http://circ.ziffdavisenterprise.com/forms/free_offers.html
http://links.industrybrains.com/click?sid=768&scid=11964&rqctid=5504&pos=1&lid=511744&cid=136544&pr=2&tstamp=20080827214105&url=http://ad.doubleclick.net/click%3bh%3dv2%7c39F1%7c0%7c0%7c%252a%7cz%3b206689177%3b0-0%3b0%3b28948222%3b31-1%7c1%3b27223293%7c27241172%7c1%3b%3b%253fhttp://www.sun.com/emrkt/tnb_disc/index.html%3fcid%3d926090
http://links.industrybrains.com/click?sid=768&scid=11964&rqctid=5504&pos=1&lid=511744&cid=136544&pr=2&tstamp=20080827214105&url=http://ad.doubleclick.net/click%3bh%3dv2%7c39F1%7c0%7c0%7c%252a%7cz%3b206689177%3b0-0%3b0%3b28948222%3b31-1%7c1%3b27223293%7c27241172%7c1%3b%3b%253fhttp://www.sun.com/emrkt/tnb_disc/index.html%3fcid%3d926090
http://links.industrybrains.com/click?sid=768&scid=11964&rqctid=5504&pos=2&lid=506833&cid=135639&pr=2&tstamp=20080827214105&url=http://www.sophos.com/products/free-tools/sophos-application-discovery.html%3futm_source%3dIndustry%252BBrains%26utm_medium%3dcpc%26utm_content%3dApp%252BDisc%252BTool%26utm_campaign%3dIB-EWEEKROS-App%252BDisc%252BTool
http://links.industrybrains.com/click?sid=768&scid=11964&rqctid=5504&pos=2&lid=506833&cid=135639&pr=2&tstamp=20080827214105&url=http://www.sophos.com/products/free-tools/sophos-application-discovery.html%3futm_source%3dIndustry%252BBrains%26utm_medium%3dcpc%26utm_content%3dApp%252BDisc%252BTool%26utm_campaign%3dIB-EWEEKROS-App%252BDisc%252BTool
http://links.industrybrains.com/click?sid=768&scid=11964&rqctid=5504&pos=3&lid=500319&cid=136692&pr=2&tstamp=20080827214105&url=http://clk.atdmt.com/CNT/go/ndstrwir0090000190cnt/direct/01/
http://links.industrybrains.com/click?sid=768&scid=11964&rqctid=5504&pos=3&lid=500319&cid=136692&pr=2&tstamp=20080827214105&url=http://clk.atdmt.com/CNT/go/ndstrwir0090000190cnt/direct/01/
http://www.industrybrains.com/signupgroup/Welcome_IB.aspx


8/27/08 9:43 PMGoogle Sued Over Search Advertising Practices - Enterprise Applications

Page 3 of 3http://www.eweek.com/c/a/Enterprise-Applications/Google-Sued-Over-Search-Advertising-Practices-%5B1%5D/

Enterprise Security:
Anti Virus
Network Security
Infrastructure Security
How To: Data
IT Security News
Cheap Hack Blog
Security Watch Blog

Storage:
Data Storage
Cloud Storage
Storage Virtualization
Network Access Storage
Storage Reviews
Data Storage News
How To: Storage
Storage Station Blog

Computing:
Apple OSX
Linux Systems
Windows Vista
Managed Print Services
Cloud Computing
PC Reviews
Microsoft Watch Blog
Apple Watch Blog
Google Watch Blog

Communications:
VoIP Solutions
Wireless Technology
Messaging Software
Web Services
Mobile Applications
Wireless News
Mobile Reviews

Apps & Development:
Application Development
SAAS
Search Engines
Database Software
Web 2.0
IT Project Management
Emerging Tech Blog
CIO Insight Blogs
CIOs

Vertical Markets:
Federal Government IT
Health Care IT
Finance IT
Mid-Market
Channel Partners
Careers Blog
Value Added Resellers

More eWeek Links:
Tech Knowledge Center
Tech Newsletters
Tech RSS Feeds
White Papers
Tech Podcasts
Tech Videos
eWeek Magazine
Subscriptions

Enterprise Websites:
ZDE Home
Baseline
Channel Insider
CIO Insight
eSeminars
eWeek Mid-Market
Publish Online
Web Buyers Guide

Developer Websites:
Dev Shed
DeveloperShed
ASP Free
MS DevSource
SEO Chat
Codewalkers
Tutorialized
Scripts.com
Dev Mechanic
Dev Articles
Web Hosters
Dev Hardware

Technology Websites:
Device Forge
Desktop Linux
Linux Devices
Windows for Devices
iGrep Search Engine
PDF Zone
Linux Watch

Microsoft Forefront makes defending your systems easier.

Learn how to be a retail visionary with Motorola.

Is your business best in class? Sign up for MSP Partners and find out.

Work Less. Deliver More. Try Crystal Reports® Server 2008

Meet Windows Server 2008. The server unleashed. 

ShoreTel - Unified Communications Made Easy. 

Samsung Flash: www.samsung.com/semi/flash

Win a Seagate® Barracuda® 1-TB HDD!

A simple upgrade can simplify your day.

RCN Metro. The Smart Alternative.

Vizioncore Virtual Server Management Solutions

Satellite® Pro Series. Feature-packed, business-ready. 

Download the “Best Antivirus Product of 2007” 

Change your game. With mobility solutions from AT&T.

 
 

Ads by Google

Understand IP
Telephony 

Free 96 page Enterprise VoIP eBook. 11
Chapters for Decision Makers. 

ShoreTel.com/11-Chapter-VoIP-eBook

Issue Index | Contact Us | About | Advertise | Magazine Customer Service | Site Map

Use of this site is governed by our Terms of Use and Privacy Policy
Copyright ©1996-2008 Ziff Davis Enterprise Holdings Inc. All Rights Reserved. eWEEK and Spencer F. Katt are trademarks of Ziff Davis Enterprise Holdings, Inc.
Reproduction in whole or in part in any form or medium without express written permission of Ziff Davis Enterprise Inc. is prohibited.
ZDE Cluster 3 hosted by Hostway. 

 

http://www.eweek.com/c/a/Security/How-to-Avoid-the-Next-Data-Breach/
http://www.eweek.com/c/s/Enterprise-Networking/
http://securitywatch.eweek.com/
http://www.eweek.com/c/s/Security/News/
http://www.eweek.com/c/s/Security/
http://www.eweek.com/c/s/IT-Infrastructure/
http://blogs.eweek.com/cheap_hack/
http://www.scalablenasroom.com/
http://www.eweek.com/c/s/Data-Storage/News/
http://www.eweek.com/c/s/Virtualization/
http://www.eweek.com/c/a/Enterprise-Applications/How-to-Discover-the-Hidden-Meaning-in-Unstructured-Data/
http://www.eweek.com/c/s/Cloud-Computing/
http://www.eweek.com/c/s/Data-Storage/Reviews/
http://blogs.eweek.com/storage_station/
http://www.eweek.com/c/s/Data-Storage/
http://blogs.eweek.com/applewatch
http://www.microsoft-watch.com/
http://www.eweek.com/c/s/Windows/
http://www.eweek.com/c/s/Printers/
http://googlewatch.eweek.com/
http://www.eweek.com/c/s/Linux-and-Open-Source/
http://www.eweek.com/c/s/Cloud-Computing/
http://www.eweek.com/c/s/Desktops-and-Notebooks/
http://www.eweek.com/c/s/Apple/
http://www.eweek.com/c/s/VOIP-and-Telephony/
http://www.eweek.com/c/s/Web-Services-Web-20-and-SOA/
http://www.eweek.com/c/s/Cloud-Computing/
http://www.eweek.com/c/s/Mobile-and-Wireless/Reviews/
http://www.eweek.com/c/s/Mobile-and-Wireless/
http://www.eweek.com/c/s/Mobile-and-Wireless/News/
http://www.eweek.com/c/s/Messaging-and-Collaboration/
http://www.eweek.com/c/s/IT-Management/
http://www.eweek.com/c/s/Web-Services-Web-20-and-SOA/
http://etech.eweek.com/
http://www.eweek.com/c/s/Enterprise-Applications/
http://www.cioinsight.com/
http://www.eweek.com/c/s/Search-Engines/
http://blogs.cioinsight.com/
http://www.eweek.com/c/s/Database/
http://www.eweek.com/c/s/Application-Development/
http://www.channelinsider.com/
http://blogs.eweek.com/careers/
http://www.eweek.com/c/s/Health-Care-IT/
http://www.eweek.com/c/s/Midmarket/
http://www.eweek.com/c/s/Finance-IT/
http://www.eweek.com/c/s/Government-IT/
http://www.eweek.com/c/s/Channel/
http://www.eweek.com/c/s/Videos/
http://www.webbuyersguide.com/bguide/Whitepaper/Wplibrary.asp_Q_sitename_E_webbuyersguide
http://www.eweek.com/c/a/Past-News/Ziff-Davis-Enterprise-RSS-Feeds/
http://www.omeda.com/ziff/ewk/ewk.cgi?&t=whback&p=lz3home
http://www.eweek.com/c/s/Podcasts/
http://www.eweek.com/newsletter-manage/
http://www.eweek.com/c/s/IT-Knowledge-Center/
http://www.ziffdavisenterprise.com/
http://www.publish.com/
http://www.webbuyersguide.com/
http://www.midmarket.eweek.com/
http://www.channelinsider.com/
http://www.cioinsight.com/
http://www.eseminarslive.com/
http://www.baselinemag.com/
http://www.developershed.com/
http://www.scripts.com/
http://www.devhardware.com/
http://www.devsource.com/
http://www.devarticles.com/
http://www.seochat.com/
http://www.devmechanic.com/
http://www.devshed.com/
http://www.codewalkers.com/
http://www.aspfree.com/
http://www.webhosters.com/
http://www.tutorialized.com/
http://www.windowsfordevices.com/
http://www.linux-watch.com/
http://www.pdfzone.com/
http://www.deviceforge.com/
http://www.linuxdevices.com/
http://www.igrep.com/
http://www.desktoplinux.com/
http://services.google.com/feedback/abg?url=http://www.eweek.com/c/a/Enterprise-Applications/Google-Sued-Over-Search-Advertising-Practices-%255B1%255D/&hl=en&client=ca-pub-6422417422167576&adU=ShoreTel.com/11-Chapter-VoIP-eBook&adT=Understand+IP+Telephony&done=1
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=Bml5vUwK2SJCPA5CknQatwaTLBYa-_EWW4YCJBfjl--cFABABGAEgu8LBDDgAUMSF-6cFYMmW8Iq0pNgPoAGq_rj-A7IBDXd3dy5ld2Vlay5jb226AQozMzZ4MjgwX2FzyAEB2gFnaHR0cDovL3d3dy5ld2Vlay5jb20vYy9hL0VudGVycHJpc2UtQXBwbGljYXRpb25zL0dvb2dsZS1TdWVkLU92ZXItU2VhcmNoLUFkdmVydGlzaW5nLVByYWN0aWNlcy0lNUIxJTVEL4ACAZgCtBDAAgHIArr3vQGoAwHIAwfoA_gD6ANN6AMF6AORBvUDAgAAAIgEAZAEAZgEAA&num=1&adurl=http://www.shoretel.com/resources/guides/voip_book.html%3Futm_source%3Dgoogle%26utm_medium%3Dcpm%26utm_campaign%3Dst_eweek&client=ca-pub-6422417422167576
http://pagead2.googlesyndication.com/pagead/iclk?sa=l&ai=Bml5vUwK2SJCPA5CknQatwaTLBYa-_EWW4YCJBfjl--cFABABGAEgu8LBDDgAUMSF-6cFYMmW8Iq0pNgPoAGq_rj-A7IBDXd3dy5ld2Vlay5jb226AQozMzZ4MjgwX2FzyAEB2gFnaHR0cDovL3d3dy5ld2Vlay5jb20vYy9hL0VudGVycHJpc2UtQXBwbGljYXRpb25zL0dvb2dsZS1TdWVkLU92ZXItU2VhcmNoLUFkdmVydGlzaW5nLVByYWN0aWNlcy0lNUIxJTVEL4ACAZgCtBDAAgHIArr3vQGoAwHIAwfoA_gD6ANN6AMF6AORBvUDAgAAAIgEAZAEAZgEAA&num=1&adurl=http://www.shoretel.com/resources/guides/voip_book.html%3Futm_source%3Dgoogle%26utm_medium%3Dcpm%26utm_campaign%3Dst_eweek&client=ca-pub-6422417422167576
http://ad.doubleclick.net/clk;205997074;23051668;n?http://clk.atdmt.com/MRT/go/zffdeitp0580005122mrt/direct/01/
http://ad.doubleclick.net/clk;204219385;27661791;m
http://ad.doubleclick.net/clk;197296340;23051668;l?http://presentations.inxpo.com/Shows/ZiffDavisEnterprise/VTS/08-13-08/Website/home.htm?AffiliateKey=734&AffiliateData=CLMSPP
http://ad.doubleclick.net/clk;203918295;23051668;j?http://www.businessobjects.com/delivermore
http://ad.doubleclick.net/clk;205910949;23051668;j?http://clk.atdmt.com/MRT/go/zffdeitp0570005097mrt/direct/01/
http://ad.doubleclick.net/clk;203460446;23051668;z?http://www.shoretel.com/resources/unified_communications/pure_ip.html?utm_source=CIOInsight&utm_campaign=textlink&utm_medium=textlink
http://ad.doubleclick.net/clk;199706045;26242213;c
http://ad.doubleclick.net/clk;202951500;23051668;u?http://easydecision.seagatestorage.com/?src=na_easy_ewe_tx1
http://ad.doubleclick.net/clk;205359920;23051668;f?http://ad.doubleclick.net/clk;205364931;28121716;a
http://ad.doubleclick.net/clk;179396883;22968832;h?http://www.rcnmetro.com/
http://ad.doubleclick.net/clk;203691872;23051668;i?http://www.vizioncore.com?source=EweekTextLink
http://ad.doubleclick.net/clk;197606065;23051668;k?http://clk.atdmt.com/DEI/go/zffdetos0050000014dei/direct/01/
http://ad.doubleclick.net/clk;199702949;23051668;u?http://www.eset.com/products/nod32.php
http://ad.doubleclick.net/clk;196335759;23051668;s?http://clk.atdmt.com/CNT/go/zffdewir0270000183cnt/direct/01/
http://www.ziffdavisenterprise.com/contactus.html
http://www.eweek.com/sitemap.html
http://www.eweek.com/previous_issues
http://www.eweek.com/c/a/Past-News/About-Us/
http://eweekmedia.com/
http://www.omeda.com/custsrv/ewk
http://www.ziffdavisenterprise.com/TermsofService.htm
http://www.ziffdavisenterprise.com/
http://www.ziffdavisenterprise.com/PrivacyPolicy.htm

